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IMMOJOXEHUE
0 NOPsIAKEe PaCCMOTPEHHs 00palleH Uil IPaKIaH

1. O6mue nonoxeHust

1.1. Hacrosiiiee nonosxenne o nopsiike pacCMOTPEHHs 0OpallleHnii rpakaan
(manee — Ilonoxenune) pa3pabOTaHO B COOTBETCTBUM C MEPEUHEM NEHCTBYIOLINX
HOPMaTHBHO-NPABOBLIX IOKYMEHTOB, pErjlaMeHTHUPyeT TMpaBujia paboThl ¢
MOCTyNarIuMy  obpamieHussmu  rpakaadn B OO0  "MCKYCCTBO
WMHTEJIJIEKTA" (nanee — Opranusanus).

1.2. Opranusanus paGOThl C NHUCBMEHHBIMH M YCTHBIMHM OOpAIEHHUSMHU
rpakiaH JI0JDKHa O0ecrneynBaTh HEOOXOJIMMbIE YCIOBUS JUIsl OCYLIECTBIICHHS
NPEIOCTaBI€HHOI0 M TapaHTMpOBaHHOro rpaxknanaMm Konctutyuwmeit P® npasa
o0pamarbcs ¢ MPEeIIOKEHHSMU, 3aiBICHUAMH M HKANO00AMH B MHUCHMEHHOW U
YCTHO# (hopMme.

1.3. PaccnenoBanue HapyiieHus: HOpM NpO(ECCHMOHATBHOTO ITOBEACHMUS
NnearoruyecKuM pabOTHUKOM MOJKET OBITh MPOBEIEHO TOJILKO MO IOCTYMAoIIei
Ha HETro )ayno0e, NOJaHHON B MUChbMEHHOI (hopMe.

1.4. OOpaluenus rpaxzaan MocTynaioT B BUAE NMPEUIOKEHU, 3asBICHUN U
Kanoo.

Ilpeonosicenue — obpauieHne rpaxiaH, HANPABICHHOE HA YIyullleHHe
AESITeIbHOCTH 00Pa30BaTENLHOIO YUPEXKIAEHHUS U T. 1.

3asenenue — obpalenne B LENSIX Pealn3alii MPaB U 3aKOHHBIX HHTEPECOB
rpakJiaH.

/Kanoba — obpaienne ¢ TpeOOBaHUEM 0 BOCCTAHOBJIEHHMH MPAB U 3aKOHHbIX
MHTEPECOB  TpaXX[aH,  HAapyUIEHHbIX  JeHCTBUSMU  ubO  pelIeHUusIMU
FOCYJApCTBEHHBIX OPraHoB, JOJDKHOCTHBIX JIMI, OOLIECTBEHHBIX JIML U
OOILIECTBEHHBIX OpraHu3aLmii.

[ToBTOpHBIMU CUMTAIOTCSI OOpallleH s, TOCTYMBLIME OT OJHOTO U TOTO IKe
Mua Mo OJHOMY M TOMY YK€ BOINpPOCY, €CIIM CO BPEMEHH IOJaud MEPBOro0 MCTEK
CPOK PacCMOTPEHUS UIIU 3asiBUTENb HE YIOBJIETBOPEH JaHHBIM €MY OTBETOM.

[lucemMa OZHOrO W TOro ke JULla M [0 OAHOMY W TOMY JKE BOIPOCY,
MOCTYIUBLLUUE 10 UCTEUEHHS CPOKA PACCMOTPEHUS], CUUTAIOTCS TIEPBUUHBIMU.

He cunrtaroTcs MOBTOPHBIMU IMCbMa OJHONO M TOrO K€ aBTOpa, HO IO
pa3HbIM BOIpOCaM.

B ciydae nomydeHus aHOHMMHBIX OOpallleHUH, KOTOpbIE COJEPXKAT
CYLIECTBEHHYO MH(OPMALIUIO 1JIsl 3alLMThI [IPaB U 3aKOHHBIX HHTEPECOB TPaKIaH,




opraHusanusi o0s3aHa NPUHATH MEpbl U WX MPOBEPKH, NPU ITOM MCKIIFOUAs
HapylIeHHe IpaB aHOHUMHOTO 3asIBUTEIS.

1.5. Opraunusanus obs3ana cobOmntonarsh Tpebosanus DeepanbHOro 3aKoHa
No 152-®3 «O nepcoHalbHBIX JaHHBIX» MpU 00paboTKe obpallenuil rpaxia,
CoZlepXKALIUX MepCOHalIbHbIE NaHHble. Bee oOpaliienns 10/KHbI 00pabaThiBaThCs ¢
COOJIFOJIEHHEM Mep MO 3allMTe JAHHBIX OT HECAHKIMOHWPOBAHHOIO JOCTYIA M
yTpar. * »

2. Opranusauus 1eJ10NPOU3BOACTBA

2.1. Opranusamus paboThl C MHCbMaMK U YCTHBIMU OOpALIEHUSIMU IPAKIaH
JO/DKHA — oDecre4ynmBaTh — HEOOXOAMMBIE  YCIIOBHMS  JUIs  OCYILECTBIEHMUS
NPEJICTaBICHHOI0 W rapaHTUpoBaHHOro rpaxaaHam Koncrutyuueit P® mnpasa
00paIaTeCs ¢ MPEeUIOKEHHUSMH, 3asBICHUSMU M JKalobaMH B MUCbMEHHOW U
YCTHOU ¢opme.

2.2. OTBETCTBEHHOCTb 3a OPraHU3ALMIO U COCTOSHUE JIENIONPOU3BOICTBA 110
NUCbMaM M YCTHBIM OOpalleHHsM TIpakIaH BO3JIaraeTcsi Ha pPyKOBOAMTES
Opranuzanuu.

2.3. Jlenonpou3BOACTBO MO OOpalleHusM IpakaaH BeAeTCS OTAENbHO OT
JAPYTUX BUJOB AeN0Npou3BoacTBa OpraHu3aiuu.

2.4. IlpunsaTHe pelieHuss MO PACCMOTPEHHIO MHUCEM M YCTHBIX OOpalleHHid
TpakJiaH OCYyIECTBIseTCs pykoBoauTeaem OpraHu3amnuu.

2.5. HenocpencTBeHHOE HCIOJHEHHE MOPYYEHHMN MO MUCbMAM U YCTHBIM
oOpaileHussM  TpakJaH OCYLIECTBISIETCS ~ OTBETCTBEHHBIMH  pabOTHMKAMH
Opranuzanuu.

3. Ilpuem u perncTpanus nNuceM rpakiaaH

3.1.  Bce moctynarompe B Opranuszanuio — oOpalleHusl rpaxaaH
MPUHAMAIOTCSA ¥ OQOPMIISIIOTCS B JIEHb MX MOCTYILIECHMUSI.

3.2. IocTynatomme o6pareHus ¢ KOmusaMu JIOKYMEHTOB (Harpumep, KOmui
aTTeCTaToB, IHUIJIOMOB, TPYAOBLIX KHW)KEK U MIp.) NPUKPEIUISIOTCS K TEKCTY
obpamenus. IloqyyeHHble  MOUIMHHWUKHM  JIOKYMEHTOB, LIEHHblE OyMaru
BO3BPALIAIOTCS TpaXkiaHaM 10 aKTy.

3.3. OOparenus rpax/iaH, KOUK OTBETOB HA HUX U JIOKYMEHTBI, CBSI3aHHbIE
C UX paspelieHueM, (GOpPMHPYIOTCSI B Jejla B COOTBETCTBHM C YTBEPIKIECHHOM
HOMEHKJIaTy POH.

3.4. TloctynuBuiKe NMUCbMa I'paKAaH PErUCTPUPYIOTCS B JKypHaje ydera.
PerucTpanvoHHbIi 1ITaMI MPOCTABISIETCS HA JIMIIEBOM CTOPOHE MEPBOrO JIUCTA C
yKa3aHUEM PErucTpalOHHOr0 HOMEPA, AaThl PErUCTPallMi U KOHTPOJIBHOTO CPOKa
UCIIOJIHEHUsl. PerucTpauuoHHbI  (BXOISILIMM) HOMEP IHUCbMa COCTOUT W3
MOPSIZIKOBOI0 HOMEpa MOCTYNMBILEro oOpallleHus B Mpeaeax KaJleHIapHOro rojaa
U MHJEKCa Jiea 10 HOMEeHKaType. Eciu 3asBuTesb mpucian HECKOIBKO MHUCEM,
HO 110 pa3HbIM BOINpOCAaM, TO Ha KaXI0€ TMHUCbMO MPOCTABJISETCS CBOMA
perucTpauuMoHHbIi HOMep. Eciau nucbmo mnepeciiaHo, To B kypHasie (B rpade
NpUMeyYaHue) yKa3blBaeT OTKY/1a OHO TOCTYMII0. [IoBTOpHbIE MUCHMa CTaBSTCS Ha




KOHTpoNb. [lpu pabore ¢ HUMHU TOAOMPAIOTCS MMEIOIIMECS HOKYMEHTHI 110
oOpallleHUsM JaHHOTO 3asBUTeNs. B kypHasne yuera mpocTapiser Ne KOx TeMbl
[IMCbMa B COOTBETCTBHHM C IPUMEPHBIM KilacCUPUKATOPOM. Eciu B 0lHOM mucbMme
COHCPXKUTCSI HECKOJbKO TEM, TO KaXJ0H NpUCBAUBAIOT 0003HAYEHUE [0
Knaccudukaropy.

3.5. Ilocne peructpaunn oOpallleHUs HANpPABISIOTCS  PYKOBOLHTEIO
Opranusauuu it 0hOpMIeHHs Pe30TIOLUN ¢ yKA3aHHEM UCTIOJTHUTENS, MOpSIKa
1 CPOKOB HUCIOJIHEHHUSI.

4. PaccMoTpenne NuCbMeHHBIX 00palen i rpaskaan

4.1. Ilucema rpaxcaan, mocie peructpauuu U o(GOPMIECHUS PE3OTIOLHHU
pykoBomuteneM OpraHusauumy HepelaloTCsi Ha  HCMOJHEHHE KOHKPETHOMY
MCIIOJIHUTEJIO MO/ «POCIIUCHY B YYETHOM JJOKYMEHTALIHH.

4.2. Tlucema rpaxiaH, TpeOylolife [POBEPKH H3JIOKEHHBIX (HAKTOB,
paccMaTpuBalOTCs NOJDKHOCTHBIMU JIMLIAMHU B CPOK JIO OAHOTO MeCsLa CO JHS UX
perucTpanuy; He TpeOyrolMe IONOJHUTENLHOrO HM3y4YeHUs] U NPOBEPKH He —
nozaHee 15 nHel. B oTAeNbHBIX Cilydyasx CpOK pacCMOTPEHHUS MUChMa MOKET ObITh
NPOJAJIEH, HO He 0oJiee 4YeM Ha OJMH MECSL, O YeM HCIOJIHHUTEb YBEIOMIISET
3asiBUTEJIS.

He nomyckaercs HampaBneHue mmceM TIpaxaaH Ha  pacCMOTpEHHeE
pabOTHUKAM, IEHCTBHSI KOTOPBIX 00KaTyIOTCS.

B compoBopuTensHOM nuchbMe 00s3aTeNbHO YKa3bIBAETCS MOPSIOK OTBETA
3a8BUTEIIIO, a IPH HEOOXOAMMOCTH — M OpraHu3auii (yUpeKIeHHI0), B KOTOPYIO
HanpaBjgeTCsi JaHHOe oOpaienue. IIpu sTom oTBeT Ha oOpalleHHe CTaBUTCS
UCIIOJIHUTEJIEM «Ha KOHTPOJIbY.

AHOHUMHbBIE NHCbMA M MHUCbMa OECCMBICIEHHBIE I10 COACPKAHHUIO He
paccMaTpuBarOTCS.

4.3. OtBeTbl Ha oOpalleHHs Tpak[JaH MOArOTABIMBAIOT MCIIOJHHUTENU 3a
NOJNKUCEIO pyKoBoauTesss OpraHu3aiiuu.

OTBeThl Ha mNHUCbMa, HalpaBiseMble B BBILIECTOSLIME OPraHM3ALUU U
fiertytaram, 0opopMIISIOTCS B 00s13aTeIbHOM MOPSIIAKE, 32 MOANUCHIO PYKOBOIUTEIS
Opranuzanum.

4.4. JIoJDKHOCTHBIE JIMIA TTPU PACCMOTPEHUH 0OpallleH il rpa)k/1aH 00sI3aHbl:

— BHHMATECJIbHO I[TpOaHaJIU3HuPOBaTh H3JIOXKECHHBIC HpO6HeMbI, B ClIy4dac
HEOOXOMMOCTH CZIeIaTh 3alpoc TPeOYEMBIX JOKYMEHTOB UJIH TPOM3BECTH BbIE3/]
Ha MECTO IJISl MPOBEPKH (DAaKTOB, a TaKke NPEANPUHUMATEH JAPYrHe Mepbl JUIs
OOBEKTUBHOIO pa3peLieHus BOIpoca;

— MpUHUMATh OOOCHOBAHHbIE pelIeHHMs MO OOpalleHusM, 00ecrnednBaTh
CBOEBPEMEHHOE U IPAaBUJIbHOE UCIOJHEHHUE ITUX PEIEHHIA.

4.5. o pesynpTaTtaM pacCMOTpPEHHsI BOINPOCOB COAEPKAIIMXCS B MUCbMAax
TpaKJaaH, UCITOJHUTENb MIOATOTABIMBAET OTBET 3asBUTEIIIO.

[Ipu cocTaBneHnn oTBeTa O pe3ysjbTaTaX PaCCMOTPEHHs MHCbMA JOJIKHBI
COOJIIONATLCS ClIEAYIOLINE TPEOOBAHMS:




— KpaTKO M3JI0KHUTh, Kakas pabora Oblia MpoBeleHa i MPOBEPKH (HAKTOB,
M3JI0’KEHHBIX B 00pallleHHH;

— €CJIM B THMCbME 3asBUTENIS COAEPKUTCS HECKOJbKO BOIPOCOB, TO OTBET
HaJ10 1aTh Pa3ieabHO M0 KaXKIAOMY pacCCMOTPEHHOMY BOIPOCY;

— COOOLIMTB, MOATBEPAMIIUCH JU (aKThl, U3JIOKEHHbIE B NUCbME, KaKue
MePBbI IPUHATHI 10 pe3yJIbTaTaM MPOBEPKHU.

4.6. OtBeTbl 0GOPMIIAIOTCS Ha OJaHKAX IUCEM M CONEPKAT CleTyIOLIHe
PeKBU3HUTBL: ajpecar, TEKCT, (aMHJIMs UCIOJHUTENS C yKa3aHHEM ero pabouero
TeeOHa, Jata UCTIONHEHUs U UCXOAALLMI HOMEp MUChbMa MPOCTABIISETCS 110CIIE
TOr'0, KaK MUCbMO MOMUCAHO.

4.7. Pewmenue 1o oOpalleHUIO TpakIaHMHA MOXKET OBITH 00XKAlTOBAHO B
YCTQHOBJICHHOM  3aKOHOHATEJNbCTBOM  mopsake. Jlas  srtoro  cosgaercs
aneJUISIIIMOHHAs KOMMCCHS UJIM NPEeAyCMOTPEHbl APyrue CrocoObl 00KallOBaHUS
pELLIEeHU.

S. KouTpo.b 3a pa6oToii nHCbMeHHBbIX 00palleHuii rpaMIan

5.1. Tops 10Kk TOCTAHOBKY MHUCEM Ha KOHTPOJIb ONPEENSIOT PyKOBOAUTENb
Opranusanuy M HEMOCPEACTBEHHO — HCMoOMHUTeNb(M). IluceMa  rpaxknaH,
nepenpaBieHHble B JIpYyrHMe€ OpraHu3alMi WM YUYPeXKIEHHUss U Tpedyrolue
COOOLIEHHS PE3yIbTATOB UX PACCMOTPEHHsI, CTABATCS HA KOHTPOIb.

5.2. IluceMa rpaxziat, MOCTaBJIEHHbIE HA KOHTPOJIb, IOMEYAIOTCSl OTMETKOI
«KOHTPOJIb». OOpaiieHus rpaxaaH, KOTOPbIE TatOTCS TPOMEKYTOUHBIE OTBETHI, C
KOHTPOJISI HE CHUMAKOTCS.

5.3. Opranuzauusi KOHTpPOJS: XOJA K CPOKH WCIOJNHEHHs oOpalleHuil
TpaXkJiaH B )KypHaJjie y4yera Be[eT pyKoBoauTe b OpraHu3aiiuy.

5.4. Cpoku WCHONHEHHs] THCeM TIpakaaH, M0 KOTOPbIM Heo0X0auMa
MOArOTOBKA OTBETOB B BBILIECTOSILIME OPraHbl, MPOJIEBAIOTCS TOJBKO [OCIIE
coryiacoBanus ¢ HUMU. O NPOJIEHUH CPOKa COOOIIAETCS 3aIBUTEIIO.

M3MeHenure cpoka HCMOMHEHHs MPOU3BOJIMTCS 3a0JIarOBPEMEHHO JIMLIOM,
YCTaHOBMBIIUM TOT CPOK, NPU HAJIUYUU OOBEKTHBHBIX MPUUYMH, M3JI0KEHHBIX B
COOTBETCTBYIOLIEH 3aInCKe.

M3menenne cpoka ykas3blBaeTcsi Ha JOKYMEHTE, a TakKKe H3MEHEHUs
BHOCSITCSI PETUCTPAllMOHHO-KOHTPOJIbHY IO KApTOUKY.

5.5. KouTponb 3aBeplIiaeTcst TOJBKO I10CJIE BBIHECEHHs pEIIEHUS U
MPUHSITHS KCYEPIBIBAIOLIUX MEP 110 pa3pelleHuto obpaieHuii. Pelienue o CHITUH
C KOHTPOJIs ¥ 0OpallleHui NpuHUMaeT pyKoBoauTe b OpraHu3amuu.

[lucbMa rpakgaH CUMTAIOTCST pa3pelieHHBIMH, €CJIM PAaCCMOTPEHbI BCE
IIOCTABJIEHHBIE B HUX BONPOCHI U IaHbl OTBETHI 3asIBUTEIISIM.

5.6. OTBeThl B BBIILECTOSIME OpPraHU3alMK, PEAaKIMKd Ta3eT W XKYPHAJIOB
MOJAMKCBIBAXOTCS pyKoBoauTeseM OpraHu3aiuu, B ero OTCYTCTBHE 3aMECTHTEIIEM.

5.7. OTBeTCTBEHHOCTb 3a HEHaJJIe)Kalllee WJIM HECBOEBPEMEHHOE
paccMoTpeHue o0pallleHni rpak/iaH Bo3jaraeTrcsi Ha pabOTHUKOB, OTBETCTBEHHBIX
32 MX 00paboTKy, B COOTBETCTBUM C TPYJIOBBIM 3aKOHOAATENLCTBOM U
BHYTPEHHUMHU akTamu OpraHusanui.




6. IIpuem u paccMoTpeHHe YCTHBIX 00palIeH Il TpaKkIaH
6.1. Tlpuem rpaxnan B OpraHusaiuum MOXKeT OCYIIECTBISITHCS KaK 10
NpeIBapUTENLHOMN 3alUCH, TaKk U Oe3 Hee.
PykoBoaurens Opranusainu BeeT NpueM:
— NoHeAenbHUK, cpena ¢ 10.00 no 12.00.
B ero orcyTcTBHE NpHEM OCYIIECTBIISIET €10 3aMECTHTEH.
6.2. [lpuem nocerutesnell perucTpupyeTcs B JKypHale NpuemMa MoceTuTeNei.

7. O000meHre ¥ aHAJIN3 MHCbMEHHBIX H YCTHBIX 00pamenuii rpaxian

7.1. Pyxosomutens OpraHusaluu HJIH 110 €ro I[OPYYEHUIO Jpyrue
AOJDKHOCTHBIC JIMIA JOJDKHBI CHCTEMATHUECKH aHaJIM3UpoBaTh M 00001IaTh
NPEMIOKCHHUS, 3asBJICHUs, OKaJoObl TpakAaH U COJEp)KAIMECS B  HUX
IPaKTUYECKUE 3aMeyaHusl.

Llesb: cBOEBpEMEHHOE BBISIBIICHHE U YCTPAHEHHME MPUYMHBI, MOPOKAAOLICH
HapylIeHWe MpaB 3asBUTENCH, 3aliWTa MHTEPECOB IPaJaH B COOTBETCTBHU C
3aKOHOJATEIbCTBOM, @ TaKKe€ COBEpLICHCTBOBAHME OPraHU3alMOHHON K
YIPaBJICHYECKOU AeATENBHOCTH B cucTeMe OpraHu3aiuu.

7.2. O0oOienue oOpalieHuii MOXXHO OCYLIECTBIATH 110  CHEAYIOLIEH
IPUMEPHON KinacCU(DUKALIMHN:

— MO ajpecy oOpalleHUi (B TOM 4YMCJie MOCTYMAOIIUX U3 BBIIIECTOSIINX
OpPraHoB);

— 110 THIIaM U BUJaM 00pa30BaTesIbHbIX OpraHu3alMii;

— CKOJIBKO IOJIyY€HO W PacCMOTPEHO KOJUIEKTUBHBIX, WHAMBUIYaJbHbIX,
AHOHMMHBIX O0pallleHu;

— 110 HaNpaBJIeHUIM padoTsl (110 KiaccuGuKaTopy Tem).

IIpOBOAMTCS KONMYECTBEHHBIH U KAYECTBEHHbBINH aHAIN3 BCEX TOCTYMUBLINX
oOpallleHnit ¢ XapaKTePUCTHKOM (aKTOB, M3JI0KEHHBIX 3aBUTEIAMH U yKa3aHHEM
pe3yJIbTaTOB: B YACTHOCTH, Kakue (aKTbl MOATBEPAMIUCH MOJHOCTBIO WU
YaCTHYHO.

Ilo pesynbraTam aHanusza npeactaBiisieTcss WHPOPMALUS ¢ KOHKPETHBIMHE
PEKOMEHAaUMUsMU IO  COBEPLICHCTBOBAHMIO pabOThl B JTAHHOM  BOIPOCE.
Matepuanel  odopmisitorcss B Buae 00OOLIEHHBIX CBEeIeHUi, Tabmul U
aHAJUTHYECKHUX CIIPABOK.

8. ®opMupoBaHue U XpaHeHHe [1eJl 110 NUCbMAM H YCTHBIM 06palle HHSIM
rpakaaH

8.1. IlucemeHHble oOpallleHHs] Tpak[aaH, KONMH OTBETOB HA HHUX U
JAOKYMEHTBbI, CBA3aHHBIC C MX pPa3pelleHreM, a TaKKe AOKYMEHTbI MO JINYHOMY
npuemMy rpaxzaaH GOpMHPYIOTCs B Jea.

8.2. B mpouecce dopmupoBaHus el MPOBEPSAETCs TaKKe MPaBUILHOCTb
opopmiieHuss  JOKyMeHTOB  (MOANMCH,  1aThl,  MHOEKCHI,  axpecarhbl).
Henoodopmiiennble umy HeMmpaBUIbHO O(GOPMIIEHHbIE TOKYMEHTBI BO3BPALIAIOTCS
UCIIOJIHUTEISIM Ha 10paboTKYy.




8.3. Ilucema wu Marepuanbl MO YCTHOMY pacCMOTPEHHMIO OOpallleHuid
TpaXXaaH XPaHITCS IATh JIET, 10CJIE Yero YHUUTOXKAFOTCS.

8.4. Tlo ucreyeHMu yCTaHOBNEHHOrO CpPOKA XpPaHEHMsS JOKYMEHTOB IO
NPEJIOKEHUSIM, 3asBIEHUAM M Kajlo0aM TpaKaaH COCTaBISETCS aKT 00 UX
YHHUYTOXECHUH, KOTOprﬁ NOAIMUCBIBACTCs YJIEHAMU 3KCHepTHOﬁ KOMHUCCHUHU H
yTBepxKaaercs: pykopoautesnem Opranusanuu.

9. 3aka109nTE/ILHBIE MOJI0KEHHS

9.1. Ilonoxenue NpuHUMAETCS HA HEOMpPE/IEJEHHbIH CPOK.

9.2. Bce u3MeHeHMs U JOTNOJIHEHHSI, BHOCKMMbIE B HacTrosulee [lonoxeHue,
OQOPMIISIIOTCS B MHUCbMEHHOH  (OpPME B  COOTBETCTBUM  JEHCTBYIOLLMM
3aKkoHoAaTeabcTBOM Poccuiickoit @enepanun.

9.3. Tlocne npunstus Ilonoxenuss (WM M3MEHEHMH M JIONOJHEHW
OTHAENBHBIX IYHKTOB M pas/e/ioB) B HOBOW peNaKUWHM INpelbiayluas peaaKius
aBTOMATUYECKH yTPAuMBaAET CUJTY.




